
Adding Claims to a Submission 

 

During the ini+al submission process the agent is unable to add claims.  

 

You will enter your submission as you normally would. 

 

Once you have completed the applica+on you will see the Thank you message. Select “Go To 
Quote Details”. This will bring you to the submission in the agent dashboard. 

 

 

 

 



 

 

 

Once you are at the submission, select the quote that you want to add the claim to. Note the 
Quote Status is Offered, Pending Applica+on Review. This means that the agent s+ll needs to 
complete the Diligent Effort Form and any other compliance requirements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



You will be brought to the page showing specific quote informa+on along with addi+onal 
ac+ons to complete. Here scroll to the last tab and select “GO TO QUOTE”. 

 

 

 

 

 

 

 

 



This will bring you back to “Personalize Quote”. From the boPom of the page, select “Go To 
Applica+on”. 

 

 

 

 

 

 

 

 

 

 



You are now back at “Final Ques+ons”. You will now see “Claims History”, select “Add Claim” 
enter claim informa+on. ARer entering the claim informa+on select “confirm & Con+nue”. 

 

 
 

 

 



This will bring you to page 2 of the final ques+ons. Once sa+sfied select “Confirm”. 

 

 

 

 



 

Once you select “Confirm” on the final applica+on ques+ons you will be back at the Thank 
You message. Select “Go To Quote Details”. 

 

 

 

Select the quote you added the claim to. 

 

 

 

 

 

 

 

 



 

 

Once you are back at the submission, select the quote. In this case the status remained the 
same, but the added claim may change the premium or require underwriter review. There 
may also be a need to complete the applica+on again. 

 

 

Next steps would be to complete the Diligent Effort Form, upload the Alarm Cer+ficate and 
any addi+onal documents that you would want to be considered. Then you will be able to 
Send the email to requests eSignatures. 

 

     

 



 

 

 

 

 


