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1) Login to Orchid Connect – connect.orchidinsurance.com. 

 

 

 

2) Click on Digital Partnerships. 

 

 

https://bbins365-my.sharepoint.com/personal/thobaugh_orchidinsurance_com/Documents/connect.orchidinsurance.com


3) Select your state and click the DUAL �le. 

 

 

 

 

4) You will be routed to the DUAL registra�on page. 
a. You only need to fill out the registra�on form once. 
b. If you have already registered using this form, click the green “Sign In” buton. 
c. To register for the first �me, enter your informa�on in the fields. Double check 

that your correct Orchid agency code is listed and correct it, if needed. 

 

 

 

 



5) Click “Submit.” 

 

 

 

6) You will receive a pop-up Success message promp�ng you to check your email to 
ac�vate your account. 

 

 

 

 

 

 



7) You will receive an email with an ac�va�on code to complete your registra�on. Click 
“click here” in the email. 

 

 

 

8) You will be routed to the Reset Password page. Your ac�va�on code from the email 
should be prefilled. 

 

 

 

 

 

 

 



9) Complete the fields with your email and new password.  Click “Submit”. 

 

 

 

10) If everything matches, you should receive a Success message.  Click “OK”. 

 

 

 

 

 



11) Enter your username and password and click “Sign In”. 

 

 

 

12) Once signed in, start a quote by selec�ng “New Quote” for DUAL’s flood products. 

 

 

 

13) Once you have registered for DUAL and have set up your creden�als, you can access 
DUAL through the Connect passthrough. 

a. Return to the top of this document and follow steps 1-4. 
i. Return to Connect and login. 



ii. Click Digital Partnerships. 
iii. Select your state and click the DUAL �le. 
iv. On the DUAL registra�on page, click the green “Sign In” buton to be 

routed to their login page.  Enter your DUAL creden�als and select “Sign 
In”. 

 

 

 

 

 
Help & Support: 
 
 
Password Resets & Creden�aling 
DUAL Flood 
(973) 631-7575 
flood@dualcommercial.com 
 
 
Orchid Connect 
(772) 226-5546 
1-866-370-6505 
agencyservices@orchidinsurance.com  
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