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Jewelers Mutual 101: Training 

Presented by the Strategic Partners Team
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1. Jewelers Mutual Advantages

2. What We Cover

3. JM vs Homeowners Policies

4. Talking Jewelry Insurance

5. Agent Best Practices

6. Underwriting Review

7. Q & A

Agenda
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D E D I C AT E D

Dedicated to insuring jewelry retailers, 
manufacturers, wholesalers and 

consumers

A . M .  B E S T

37 consecutive A+ Superior ratings*

P E R S O N A L  J E W E L R Y
C U S T O M E R S

Average customer satisfaction rating of
4.7 of 5 stars according to Trustpilot

L E A D E R  I N  T H E  I N D U S T R Y
Over 1 Million Customers trust JM for 

their insurance needs
3
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Jewelers Mutual Advantages

C U S T O M E R  B E N E F I T S :

• Repair or replacement coverage

• Competitive rates 

• No minimum or maximum value for scheduled items

• Discounts available for safe, alarm systems and vault 
coverage

• 12-month renewable policy

• 85% straight through processing

C U S T O M I Z A B L E  P O L I C Y:

• Choose a deductible from $0 to $100,000

• Choose jeweler to use in the event of a claim
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What We 
Cover

Protects any jewelry or watch item

• All wearable jewelry items

• Worldwide Travel

• Loose stones while being set

What is not covered:

• Pre-existing broken/damaged 
items

• Art collections, gold bullion, 
guns and coins

• Other non-jewelry items 
Disappearance

Theft/BurglaryAccidental 
Loss

Damage



©2023 Jewelers Mutual Group. All Rights Reserved.C O R P O R A T E  T E M P L A T E

Introducing Jewelry
Insurance

I N T R O D U C I N G  T H E  C O N V E R S AT I O N

Prospects: homeowners fact-find

• Ask open-ended questions

• Property questions: What jewelry do you 
own that is valued over $1,500?

• Note target audience

• Brides/Grooms/Engaged Couples

• Established Couples – Anniversaries

• Average cost of jewelry insurance is only 1 - 2% 
of item value
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Jewelers Mutual vs Homeowners
Trust your client’s home to homeowners insurance. Trust your client’s jewelry to the jewelry insurance experts.
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Requesting Access
▪ Go to portal.jewelersmutual.com

▪ Click on Not a Registered User? Sign up here.

▪ Complete Agent Access Request Form 

▪ Company Name = Orchid

▪ NOTE: Company name MUST be Orchid, NOT 
your agency name

▪ Master Code: RC001

▪ Agency Code: AGY****

▪ Click “Submit”

▪ Agent Access Request Form is sent to 
PartnerTeam@jminsure.com 

▪ NOTE: Confirmation message indicates 2-3 
business days for request to be completed. Most 
requests are completed within 24 hours.
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Let’s Get 
Started!!
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Our Claim Process: A Jewelry Buying Experience

J E W E L E R S  M U T U A L  H A N D L E S  A L L  C L A I M S  F O R  A

S I M P L E ,  W O R R Y - F R E E  E X P E R I E N C E .
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Let’s Talk 
Underwriting…

P O L I C I E S  R E F E R R E D  TO  
U N D E R W R I T I N G :

▪ Require submission of appraisals < 2 years and photos 

▪ Submitted through our partner app, TruePic

S E N D  D O C U M E N T S  F O R  A L L  
S U B M I S S I O N S :

▪ Receipts, appraisals, prior dec pages, photos, 
description from a website – all accepted!

▪ Can be submitted via the Partner Gateway or email to 
personaljewelery@jminsure.com 

Sample Appraisal

mailto:personaljewelery@jminsure.com
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F O R  A G E N T S , P O L I C Y H O L D E R S ,  
+ C L A I M S  R E P O R T I N G

Phone: 833-419-0125

Email: orchid@jminsure.com

F O R  A G E N T S

Email: partnerteam@jminsure.com 

Contact Information

mailto:orchid@jminsure.com
mailto:partnerteam@jminsure.com
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Thank You
We look forward to our future opportunities together.
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