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Jewelers Mutual 101: Training

Presented by the Strategic Partners Team



1. Jewelers Mutual Advantages
2. What We Cover

3. JM vs Homeowners Policies
4. Talking Jewelry Insurance

5. Agent Best Practices

6. Underwriting Review
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DEDICATED

Dedicated to insuring jewelry retailers,
manufacturers, wholesalers and
consumers

A.M. BEST
37 consecutive A+ Superior ratings*

PERSONAL JEWELRY
CUSTOMERS

Average customer satisfaction rating of
4.7 of 5 stars according to Trustpilot

LEADER IN THE INDUSTRY
Over 1 Million Customers trust JM for
their insurance needs
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Jewelers Mutual Advantages

CUSTOMER BENEFITS:

*  Repair or replacement coverage
»  Competitive rates
«  No minimum or maximum value for scheduled items

« Discounts available for safe, alarm systems and vault
coverage

* 12-month renewable policy

*  85% straight through processing

CUSTOMIZABLE POLICY:
« Choose a deductible from $0 to $100,000

* Choose jeweler to use in the event of a claim
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What We
Cover

&

Accidental Theft/Burglary
Loss

o
-7

Disappearance

Protects any jewelry or watch item
* All wearable jewelry items

 Worldwide Travel

* Loose stones while being set

What is not covered:

* Pre-existing broken/damaged
Items

* Art collections, gold bullion,
guns and coins

« Other non-jewelry items
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Introducing Jewelry
Insurance

INTRODUCING THE CONVERSATION
Prospects: homeowners fact-find
* Ask open-ended questions

* Property questions: What jewelry do you
own that is valued over $1,5007?

* Note target audience

Brides/Grooms/Engaged Couples

Established Couples - Anniversaries

» Average cost of jewelry insurance is only 1 - 2%
of item value
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Jewelers Mutual vs Homeowners

Trust your client’s home to homeowners insurance. Trust your client’s jewelry to the jewelry insurance experts.

See How We Compare Jewelers Mutual Group Typical Homeowners Typical Rider

© ©

Theft & & &
Damage ° Not always covered Not always covered
Disappearance ° °
Flood or Earthquake ° Not always covered Not always covered

Worldwide Travel ° ° °

. . H deductibl .
Out-of-Pocket Cost $0 deductible option omeownerT educhibie May have a deductible
applies

The Risks of Adding Jewelry to Homeowners

Insuring jewelry with a standalone policy protects your home insurance
from the effects of a jewelry claim.
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Requesting Access

= Go to portal.jewelersmutual.com
= Click on Not a Registered User? Sign up here.
= Complete Agent Access Request Form
= Company Name = Orchid
= NOTE: Company name MUST be Orchid, NOT
your agency name
= Master Code: RC001
= Agency Code: AGY****
= Click "Submit”

Agent Access Request Form is sent to
PartnerTeam@jminsure.com

= NOTE: Confirmation message indicates 2-3
business days for request to be completed. Most
requests are completed within 24 hours.
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Welcome to JM Partner Gateway

Forgot Password?

LOGIN

i\',r a Registered User? Sign up here. ]

Agent Access Request Form

Please complete this form for agent access to the Jewelers Mutual product

Agent First Name

Agent Last Name

| John v | | smith v ‘
Agent Email Address Agent Phone Number
| jsmith@smithagency.com v | | (555) 555-5555 v ‘
Address1 Address2
|. 1 Insurance Drive v |
City State Zip Code
|. Neenah v | | Wisconsin W 2 ‘ ‘ 54956 \/.‘
Company Name Agency Name
| orchid v | | Smith Agency v ‘
Master Code Agency Code

v| | o v

| RCO01




Let’s Get
Started!

7ZIing
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Hello, Smioks!

‘fou have been invited to join the Zing@ platform to edminister Jewelers Mutwal Group’s personal jewelry insurance prodect. The
platform is Jewelers Mutual’s technology powering the J Parner Gateway, which will allow you to get quotes, submit applications

N3 MC meodng.
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For the best expenence, use one of the following browsers: Google Chrome, Apple Sefari, Mozilla Firefox or Microsoft Edge. Internet
Explorer is not supported

f you have any quastions, please refer to the comtact information on the JM Partner Gateway, powered by the Jing platform.

Coversge is offered by @ member inswrer of the Jewelers Mutuel Groug, sither Jewelers Mutua! inswrance Compeany, 5 (2 stock insurer]

ar JM Specialty nsurance Company Palicyholders of both insurers are members of Jewslers Mutual Holding Company
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Our Claim Process: A Jewelry Buying Experience

JEWELERS MUTUAL HANDLES ALL CLAIMS FOR A
SIMPLE, WORRY-FREE EXPERIENCE.

© &

Insured reports claim to Jewelers Mutual Jeweler repairs or replaces Jeweler submits the invoice and signed closing form
Group and provides details of loss item with same kind and quality to Jewelers Mutual for payment

J 02 J 04 J
® O o O 0 O ®
01 I 03 T 05

9

Jewelers Mutual sends repair/replacement Insured picks up merchandise from
authorization to the insured’s jeweler of choice the jeweler and signs closing form
®
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Fine Jewelers
Fine Jewelry Appraisal

Estimated Retail Value

$18,292.12

Lady's 14KT White Gold Solitaire Engagement Ring:

Condition:  New
Diamonds: {1) Round Brilliant Cut, 1.50 ct, H Color, VS1 Clarity, Very Good Cut

Total Weight of Diamonds 150 ¢t

Total Weight ofitem  10.00 gm

wr

S
Appraised for: Jane Doe Prepared at: Appraisal Demo
123 Main Street 24 Jewelers Park Dr
Neenah, W1 59456 Neenah, W1 54956
+1(888) 888-8888
John Smith 08/17/2020
Independent Certified Gemologist Date
Appraiser, ICGA
Appraisal Nurber: A128XF0Q4

The purpose of this appraisal is 10 1) describe the temin sufficiant detal o detnguish it fromsimiar types of jewelry, 2) verfy the condition and
exsience o the e and 3) assign a reascnatie vabie for the Temas of the dxe appraised. This appraisal is nended for iNLrance purpeses only,
beeh for helping datermrine the premumso be paid and for purposes of any clam The Estiveted Retal Vabe of the temstatad in the appraisal heips
deternina tha cost necassany Lo reparr or replaca tha emw ith the same kind and qualty, exciuding 1aes. Tha “Estimated Renall Value'™ & not the same
a3 the actual sae price that an owner can &x (BT 10 receive I Tthe event e lemis resold Each jewelry remis Lniue, 50 a cenain level of subecity
i aways nherent inthe jewelry appraisal procass. and diferent appraisers may reach different conclusions on an tends value This apprasal is only
vaid for the custoner named above

Sample Appraisal
11

Let’s Talk
Underwriting...

POLICIES REFERRED TO
UNDERWRITING:

= Require submission of appraisals < 2 years and photos

= Submitted through our partner app, TruePic

SEND DOCUMENTS FOR ALL
SUBMISSIONS:

= Receipts, appraisals, prior dec pages, photos,
description from a website - all accepted!

= Can be submitted via the Partner Gateway or email to
personaljewelery@jminsure.com

EST 1913
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UNDERWRITING REFERRAL GUIDELINES

PAYMENT POLICY ISSUED ADDITIONAL ADDITIONAL
SCENARIO TAKEN IMMEDIATELY UW QUESTIONS REVIEW NEEDED INFO NEEDED
Total schedule $50,000 or more No No Yes Yes JM will reach out to obtain further info
Any schedule with any watch type listed, No No Yes Yes JM will reach out to obtain further info
value = $10,000, and age of wearers < 40
Any schedule with a value = $10,000, and No No Yes Yes JM will reach out to obtain further info
no Lady items listed
Any schedule with an item valued > $25,000 MNo No Yes Yes JM will reach out to obtain further info
Any schedule with an item type of “Other” No No Yes Yes JM will reach out to obtain further info
Any application with a Felony conviction No No Yes Yes JM will reach out to obtain further info
Any application with Loss History > $7,500 MNo No Yes Yes JM will reach out to obtain further info
within 7 years

Disclaimers: Appraisals, proof of purchase (detailed sales receipts, copies of the warranty card or owner’s manuals for watches), and/or photos will be required at the
time of a claim. We recommend those be sent to us no matter the value, using our online portal upload options or emailing them to personaljewelry@jminsure.com.
Please include the account number.

Jewelers Mutual team members will reach out directly to the customer in 1-2 business days to gather the necessary information from the applicant directly for any
underwriting referrals.

Adjustments to premium and/or deductibles may be made by our underwriting team as a condition to provide coverage.



Contact Information

FOR AGENTS, POLICYHOLDERS,
+ CLAIMS REPORTING

Phone: 833-419-0125
Email: orchid@jminsure.com
FOR AGENTS

Email: partnerteam@jminsure.com
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Thank You

We look forward to our future opportunities together.
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