
  OrchidInsurance.com

CHUBB

1-800-682-4822

PO Box 7247-0180
AIG Billing Department
P.O. Box 55936
Boston, MA 02205-5936

AIG
695 Atlantic Avenue
Boston, MA 02111-3611

Philadelphia, PA 

Chubb Personal Insurance
202 Halls Mill Road
Whitehouse Station, NJ 
08889

AIG

1-866-856-6855 opt. 3

AIG Private Client Group
PO Box 35423
Newark, NJ 07193-5423

Payment Address

Phone Number

Overnight 
Payment Address

BILLING CONTACT INFORMATION

Payment Address

Phone Number

Overnight 
Payment Address

ACE PRIVATE

1-800-444-6161 #2

ACE Private Risk Services
PO Box 94836
Cleveland, OH 44101

ACE Private Risk Services
Attn: Cashiers
1 Progress Point Parkway
O’Fallon, MO 63368

JP Morgan Chase
Lockbox 35423
Attn: NY Image Lockbox Processing
4 Chase Metrotech Center, 7th fl
East Brooklyn, NY 11245

NATIONAL GENERAL

1-844-287-2237

National General
PO Box 89431
Cleveland, OH 44101-6431

IRONSHORE PC

Ironshore Indemnity Ins. Co.
PO Box 969
Westbrook, CT 06498

Payment Address

Phone Number

Overnight 
Payment Address

USLI

1-866-632-2003

United States Liability Insurance
Group
PO Box 62778
Baltimore, MD 21264

Pay online at www.usli.com/ezpay

Billing Management Services
Attn: Chris Clark
34 Westbrook Place
Westbrook, CT 06498

PAY ONLINE: 
www.billitnow.com/Apps/SignIn.aspx?show=Ironshore

ANDOVER

1-800-225-0770

<<Carrier Name>>
PO BOX 986531
Boston, MA 02298-6531

<<Carrier Name>>
c/o Lighthouse Payment Services Inc. 
320 Libbey Industrial Parkway #500
Weymouth, MA 02189

AIG - MA Auto Policies

1-866-856-6855 opt. 3

PLYMOUTH ROCK (MA)

Plymouth Rock Assurance 
Payment Processing Center
PO Box 55933
Boston, MA 02205-5933

HNW-BILLING-Q1-2021

1-866-353-6292

Payment Address

Phone Number

Overnight 
Payment Address

Pay online at www.vault.insurance

VAULT

1-844-368-2858

Vault
PO Box 419862
Boston, MA 02241-419862

Bank of America Lockbox Services
Vault – 419862
MA5-527-02-07
2 Morrissey Blvd
Dorchester, MA 02125

978-548-3797

OPENLY

Openly Inc. 
PO Box 735001
Dallas, TX 75373-5001

JP Morgan Chase (Tx1-0029)
ATTN: Openly Inc. Lock#735001
14800 Frye Road, 2nd Floor 
Ft Worth, TX 76155

http://www.usli.com/ezpay
http://www.billitnow.com/Apps/SignIn.aspx?show=Ironshore
http://www.vault.insurance



