
VA U LT  A U T O

At Vault, our mission is simple, but ambitious: build a 

company, culture and philosophy that put your needs at the 

center of everything we do. We protect the things that are 

important to you and enable your lifestyle – no matter what. 

Our expertise and attention to detail ensure continuity and 

protection in a time of need. 

THOUGHTFUL ,  DYNAMIC,  S IMPLE -  BUILT AROUND YOU. 

Vault Auto is designed with 
the unique needs of our 
customers in mind. We have 
broadened traditional auto 
insurance coverage and 
thrive on being responsive, 
flexible and swift when it 
comes to recovery. We un-
derstand that getting back 
to your life and your family 
after an auto loss is of the 
utmost concern so that’s 
our priority too. 

C O V E R A G E  H I G H L I G H T S

Not all products and services may be available in all jurisdictions and the terms and conditions of all products are 
subject to the applicable policy language.

Agreed Value
Provides coverage equivalent to the agreed 
value at the time of purchase with no 
depreciation.

Rental Car Reimbursement
Up to $5,000 total coverage which also 
includes reasonable expenses for transpor-
tation, meals and lodging. There is no per 
day limit. 

Worldwide Liability
Property and liability coverage is automat-
ically provided when renting or borrowing 
vehicles anywhere in the world for up to 
90 days.

Full Glass Coverage
Coverage is provided for all glass including, 
but not limited to, windshields with no 
deductible. 

Roadside Assistance
Up to $350 provided for each occurence 
with no annual limit. 

Pet Injury
Coverage for reasonable medical expens-
es related to domestic pets involved in a 
covered auto loss at no maximum. 

Airbags
Covers the full cost to repair the vehicle in 
the event of an accidental deployment of 
airbags. 

Auto Lock
Lost or stolen keys are covered up to 
$1,500. 

WE GO BEYOND TRADITIONAL COVERAGES AND SERVICE.  



VA U LT  A U T OV E H I C L E  T Y P E S  W E  C O V E R

Private Passenger Auto

Off-Road 

Trailers

Motorhomes

Motorcycles

Collector Cars 

Golf Carts

All vehicles subject to underwriting review.  

At Vault our mission is to eliminate preventable losses from happening in 
the first place. Vault’s array of bespoke risk management services will be 
tailored to your unique needs. We understand that sometimes, true value 
is sentimental, not monetary. When unfortunate situations do happen, we 
will help you recover as quickly and seamlessly as possible. Our adjusters 
have the autonomy to make decisions, keeping our claims process simple, 
positive and personalized.

OUR FINANCIAL STRENGTH

We understand the importance of financial strength. Without it, we couldn’t guarantee protection 
of your assets. Vault benefits from significant financial and operational support from Allied World, 
a global insurance and reinsurance company. We maintain a prudent approach to financial man-
agement in all aspects of our business and our credit ratings remain consistent with other leading 
providers in the affluent insurance sector. Vault Reciprocal Exchange is rated A- by A.M. Best – the 
leading insurance industry rating agency. Vault Excess & Surplus Lines Insurance Company is rated A 

by A.M. Best.

HEADQUARTERS
199 Water Street 

23rd Floor 
New York, NY 10038

BRANCH OFFICE
300 First Avenue South 

Suite 401 
St. Petersburg, FL 33701

CONTACT US
info@vault.insurance 

844 36 VAULT (82858)
Vault is the marketing name used to refer to Vault Reciprocal Exchange, a Florida-domiciled reciprocal insurance exchange 
managed by Vault Risk Management Services, LLC as its attorney-in-fact, and its affiliates. Certain products and services may 
be provided by its affiliates. Not all products and services may be available in all jurisdictions and the terms and conditions of 
all products are subject to the applicable policy language. Vault Reciprocal Exchange is rated A- by A.M. Best.

R I S K  S E R V I C E S  &  C L A I M S
WHERE OTHERS SEE RISK,  WE SEE OPPORTUNITY 

About Vault

Vault’s claims experts are at 

your service 24 hours a day, 

seven days a week. Please 

contact your exclusive agent 

or call 844 388 LOSS (5677).


