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How To Refer An “Underwriting Required” Submission

There are a few reasons you may not be able to obtain an instant rate when you enter a risk into Connect. Unfortunately, we see
many submissions left with the status of “Underwriting Required”. These submissions are basically in “limbo”. Your Underwriter
doesn’t know these exist or that you would like to obtain a quote. Please follow the steps below along with the two screen prints to
assist in ensuring your submission(s) are reviewed and returned.

Step to obtain submit the submission when Underwriting is required —

1.

When you are at either the Select Your Quote screen or the Referral screen the Status will show “Underwriting Required” in
red.

If you’re on the Selecte Your Quote screen, you can click on “Submit Referral” in the Actions section, in the lower lefthand
side.

If you are at the Referral screen, you can click on the “Submit Referral” button at the bottom of the screen or click on the
same in the Actions section.

The status will change to “Referred” and now an Underwriter will be able to review and return your quote.
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Please note, this policy is a referral which needs to be sent to an Underwriter for review. ]
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If the Status is "Underwriting

Required”, you have to click on
either "Submit Referral options, in
order to alert the Underwriter They
need to return a quote.
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Undenwriter Name Andy Ferris

Underwriter Phone Number (772) 237-8533

Undenyriter Email andy@orchidinsurance.com

If "Submit Referral" isn't clicked, the
submission sits in limbo as the
Underwriter won't see the record in
their work queue.
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